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1.How to start 

Welcome evaluator!  

 

MTET is the official tool of Pangeanic’s NTEU project for EU government 

machine translation testing which has been customized for commercial use. It 

will serve as a working environment to carry out all evaluations. 

 

To access the MTET system, click on the following link: 

https://mtet2.pangeamt.com 

 

The following screen will appear. Enter your credentials. 

 

 

 

The app will greet you with the following dashboard.  
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Fig. 1 Evaluator Welcome Screen 

 

This dashboard shows the task(s) assigned to you (see some examples in the 

image in 2. Evaluation).  

 

Each task includes reviewing a different language pair (eg. Spanish into French). 

2. Evaluation 

Click on "Start" to begin the evaluation of a language pair.  

 

It is possible to leave the evaluation unfinished (if you need to stop and come 

back later, see Fig 2). However, segment evaluation being done consecutively, 

one sentence after another is preferable. 

 

When accessing an unfinished task, instead of the "Start" button, the "Continue" 

button will be available. When you click on "Continue", the application will take 

you to the last phrase you were working on. 
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Fig. 2 Typical Evaluation Screen 

 

 

The screen above is the environment you will be working in most of the time. 

You will find the following fields: 

• The first line at the top left is the name of the task (eg. ). 

• The button  is used to return to the previous screen (dashboard). 

• In the "Source (xx)" section you will find the sentence that has been 

translated by the MT engine. 

• In the "Reference (xx)" section you will find the human [gold standard] 

reference in the target language 

• Under the previous fields you will find the translation or translations to 

be evaluated (in NTEU we provide a second translation by a MT provider 

to be used as benchmark but test is blind and evaluators ignore which 

translation is NTEU and which is the benchmark MT provider). Below the 

translation, there is a slider that moves from right to left. This is the 
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evaluation bar.  

 

To enter your evaluation, you can move the bar from left to right or type 

the number in the numerical field on the right. 

 

o The evaluation is based from 0 to 100. 

o During the evaluation, you must assess whether the machine-

generated sentence adequately expresses the meaning contained 

in the source, that is, how close it is to how a human would have 

written it. 

 

 

3. Evaluation Criteria 

Different people may have different linguistic preferences which can affect 

sentence evaluation. Thus, it is important to follow the same scoring guidelines.  

To standardize criteria, we will use proven academic methods to guarantee all 

evaluators follow the same scoring methods across languages.  

Unlike SMT methods (based on bleu score) NMT needs to be ranked on 

accuracy, fluency and terminology. 

Accuracy is defined as a sentence containing the meaning of the original, even 

though synonyms may have been used. 

Fluency is the grammatical correctness of the sentence (gender agreements, 

plural / singular, case declension, etc.) 
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Adequacy [Terminology] is the proper use of in-domain terms agreed by the 

client and the developer and that are for use in production but may not be 

standard or general terms (the specific jargon). 

When ranking a sentence, please bear the following in mind: 

▪ Accuracy : 33% 

▪ Fluency : 33% 

▪ Adequacy [terminology] : 33% 

In general, we will evaluate from 5 to 10 points for every serious error. Your 

evaluation must be the result of applying these discounts. 

For instance, if you find two accuracy errors in the sentence (some information 

is missing and non-related additional information has been added), you may 

subtract 5% for the small error and 20% for the serious error from the Accuracy 

total. If you additionally find a small fluency error, you can decide additionally 

deducting -5%, too. Finally, if this same sentence does not contain any 

terminology issues, nothing is subtracted from the Adequacy percentage.  

In the following example, let’s assume an English original and a translation (also 

in English for clarity): 

Original 

The purpose of the ABC classification is that the effort saved in controlling and 

recording the resources of Group C should be directed to items of greater importance 

for the client or, otherwise, more important from the point of view of relevance to the 

organisation. 

Translation 
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The purpose of the ABC classification is that the effort saved in the control and 

registration of Group C resources is directed to elements of greater importance to the 

customer or, if not, more important from the point of view of relevance to the 

organisation. 

In the above, we can say that Accuracy is high because the meaning of the 

original is well expressed in the translation, although there is a term (registration 

instead of recording) that can be classed as incorrect. We will deduct 5% as it is 

a term easily corrected. Fluency is good in English, no points to deduct. In 

Adequacy, we note 2 small variations (items/elements, not really relevant) and 

client/customer. Deducting 0, 1, 2, 3, 4, 5, 6, 7 or 8% would be subjective in this 

case. 

• When you finish scoring the sentence, click on the button  and 

you will go to the next sentence. 

 

To exit the application, click on the button  appearing on the main screen 

and choose the "Sign out" option. 
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