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1. What is PGWeb?

PGWEB is Pangeanic's client portal for generic or 
specialized translation services.

Using individualized credentials, users can request 
the processing (translation) of files in different for-
mats.

The portal (http://app.pangeamt.com/main) allows 
users and clients to process files, track statistical in-
formation and the management of models and en-
gines.

Pangeanic's client portal allows access to three 
types of user profiles:

Super Admin, is the profile with which the 
Pangeanic Corporate Solution platform infras-
tructure can be monitored and managed.

Client, is an administrator profile that allows 
the management of users and their access ri-
ghts and statistics. Customers can also process 
files and clone and train models.

User, this profile allows the processing of files, 
the querying of information about the usage 
and metrics of API calls and processed files, 
and the management of models.
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2. Customer Profile Instructions

Customers can check their users’ metrics and usage, manage user access to different engines and process 
files. Customers can also manage their models, clone them and train them.

To access to the platform clients have to enter the credentials in the form that is shown when you click on 
the login button.

The home page of the website after login shows the Dashboard with graphics on usage.

The options (shown in the menu on the left) are:
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1. New Process: on this page customers can 
process files and check their processes.

2. Services/Processes: On this page, customers 
can check which files are being processed and 
which are already completed. All the informa-
tion about the files appears here.

3. Profile: Here customers can change their 
name, email, password and billing information.

4. Statistics: In this section customers can check 
their API statistics, file statistics and in the Detai-
ls tab they can check the number of characters, 
words, segments, files and pages processed by 

their users. The date range can be adjusted to 
check the statistics for a given period of time.
5. Corporate: in this tab customers can manage 
their models and engines.

6. Users: this page shows the list of created 
users. You can check which engines you can 
access and the statistical data on each user’s 
usage. New users can also be created with login 
credentials and an APIKey that can be used to 
access the API or other applications.

7. Subscriptions: On this page, customers can 
check their assigned subscription and manage 
it.



Here, customers can process new files or translate 
paragraphs or sentences directly. To start a process, 
clients should choose the Upload file or Translate 
text option. If you select Translate text, enter the 
text you want to translate in the box, the source and 
target languages, and press Translate. The transla-
tion panel is intended for engine testing, such as 
the translation of short words or phrases. 

To process a file, select the Upload file option, in 
the source language select the source language 
of the document(s) and the target language (into 
which language it is translated). To upload the files, 
click the gray box or drag the files into the box. The 
formats accepted by the platform are .docx, .xlsx, 
.pdf and .txt.

Once the files are selected (the name of the se-
lected files appears below the box), click on Start 
Upload to upload them. A confirmation message 
will appear. To check the process click Process List. 
A process must be carried out per language combi-
nation, that is, if two files are to be translated from 
English to Spanish they can be uploaded together, 
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2.1. New Process

if another one is to be translated, for example from 
French to Spanish another process must be carried 
out by pressing Send another one.

Clicking on the process list will display the proces-
ses that are being carried out and those that have 
already been completed. When you access Fini-
shed, the process details are displayed: file name, 
process type, language combination... In the action 
column, the option to download the translated file 
appears. Once it has been downloaded, next to the 
download button, the Trash icon appears; pressing 
it deletes the selected file from the list of comple-
ted files. On the Info Panel page, customers can 
check that the process has been added to the list 
of the latest processes.


